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Welcome Message from the Conference Co-Chairs
Welcome to the 21st Australasian Conference on 
Information Systems (ACIS 2010), which is held this 
year in Brisbane, Queensland, Australia. ACIS is the 
premier conference forum in Australasia for Information 
Systems academics and professionals covering technical, 
organisational, business and social issues in the 
application of Information Technology. The theme of ACIS 
2010 is Information Systems: Defining and Establishing a 
High Impact Discipline. Accordingly, we hope to focus on 
matters that define and establish Information Systems as 
a discipline of high impact for the academic community as 
well as IS professionals. 
The conference will be held at the Queensland University 
of Technology, Gardens Point Campus, 1-3 December 
2010. It is jointly organised by the Information Systems 
Discipline, Faculty of Science and Technology, 
Queensland University of Technology, and the BIS cluster, 
UQ Business School, Faculty of Business, Economics and 
Law, The University of Queensland. Our two IS groups 
have collaborated over the last ten years to achieve 
success by way of several joint high-quality journal papers, 
conference papers, and ARC grant applications. It is not 
surprising then that we have extended this successful 
collaboration into the arena of organising and hosting 
the premiere IS academic and networking event for 
Australasia in 2010 – the ACIS 2010 in Brisbane.
We have tried to provide you with a comprehensive, 
quality program. A record number of submissions were 
received. The final program comprises a “backbone” of 
35 technical sessions running across 5-6 parallel streams 
over the three main days of the conference. Spread 
throughout the three days of the technical program will 
be three high-quality keynote speeches from Robert D 
(Bob) Galliers, Bentley University, Dean Kingsley, National 
Lead Partner, Deloitte Australia, and Brian Prentice, 
Research Vice President, Gartner. We are excited to have 
this unique mix of academic and industry experts to be 
willing to make presentations at ACIS 2010. Co-located 
events include the QualIT conference and the ACIS 2010 
Doctoral Consortium. The doctoral consortium will be 
held at the University of Queensland. We would like to 
thank Guy Gable and Iris Vessey for their organisation 
of this event. Competition for places at the consortium 
was strong with 18 students being accepted from 33 
applications. With internationally renowned keynotes such 
as Gordon Davis (via video conference) and Ron Weber, 
and faculty members such as Shirley Gregor, Felix Tan, 
Graeme Shanks, Deborah Bunker and Sid Huff, we are 
sure the students will receive a high-quality experience 
that will benefit their work immeasurably.
In addition to the academic program, ACIS 2010 will 
provide participants with ample opportunities to meet 
and interact during coffee breaks, lunches, and two 
major social events – the conference opening reception 
at the Old Government House (Tuesday evening) and 
the conference dinner at Hillstone, St Lucia (Thursday 
evening). An ambient environment at both events will 
ensure that delegates can network and exchange 
experiences with colleagues – an aspect that is crucial to 
the success of any conference.
There are many people that we must thank and without 
whose tireless work and contribution this event would 
not have proceeded. First, we must thank our major 
sponsors – UQ Business School, QUT, Deloitte Australia, 
Gartner, SAP, ACPHIS, ARC EII, CEED, and im-c. 
Without their valuable contributions we would not have 
been able to provide such an experience for delegates. 
Second, we would like to thank the members of our 
organising committee for all of their volunteer efforts, and, 
in particular, we would like to acknowledge the tireless 
work of our local arrangements chairs, Marta Indulska 
and Wasana Bandara. Finally, we thank our conference 
organisers, ConferenceIT, which brought its considerable 
conference management experience to bear to help us 
through this journey.
Attending the ACIS 2010 Conference in Brisbane provides 
participants with an opportunity to explore a city (and its 
surrounds) that has attained a world-wide reputation for its 
scenic environment, quality of life, hospitable climate, and 
ethnic diversity. All these aspects can be experienced by 
just walking out of your hotel!
We wish you a stimulating time at ACIS 2010 and a very enjoyable stay in 
Brisbane.
Michael Rosemann Peter Green 
Professor of Information Systems Professor of eCommerce 
Head of the IS Discipline BIS Cluster Leader 
Queensland University of Technology The University of Queensland 
ACIS 2010 Co-Chair ACIS 2010 Co-Chair
Welcome Message from the Program Chairs
Dear ACIS2010 participant,
On behalf of the two hosting universities, Queensland University of Technology and 
The University of Queensland, we would like to welcome you to the 21st Australasian 
Conference on Information Systems – ACIS 2010. The topic of this year’s conference is:
“Information Systems 
Defining and Establishing a High Impact Discipline”
This theme emphasizes the need to nurture an outward focus of our community in 
order to ensure that our research outcomes lead to appropriate impact. Only a research 
discipline that acknowledges the need to aim towards impact, and to act and provide 
incentives accordingly, will leave a legacy that goes far beyond its own internal gatherings. 
Such a desire for impact by no means justifies compromises in the quality of its scientific 
processes. It is with this paradigm of rigor and relevance that we designed the ACIS 2010 
program.
It has been very pleasing to note that ACIS 2010, and its theme, attracted an entirely new 
level of interest from the national and international IS community. With 289 submissions, 
we attracted the highest number of submissions that an ACIS conference has ever 
received. More than 25 percent of these submissions came from authors based outside 
Australia and New Zealand demonstrating the strong international branding of the ACIS 
conference.
Committed to a rigorous review process, associate editors were assigned to every 
paper. For most papers we were able to secure three, in some cases even more, blinded 
reviews. The high number of submissions allowed us to ensure an acceptance rate of 
36.3 percent, the lowest in the history of the ACIS conference series! The 105 accepted 
papers have been distributed over a 2.5 days program in 35 sessions.
A conference of such standards is the result of an enormous consolidated workload that 
is spread over a large number of individuals. We are grateful to the authors of all papers 
submitted to ACIS 2010 as it is only through the competitive process within a high number 
of submissions that we were able to secure the highest quality of accepted papers. In 
particular, we appreciate the contributions of all reviewers. Organising nearly 900 reviews 
within a rather small Australasian IS community has been a true, but very rewarding, 
challenge. The associate editors played a critical role in moderating the reviews. However, 
the core of the program design rested on the shoulders of all the track chairs. In total, 
ACIS 2010 hosts 13 tracks that we selected after an open call.
This scientific program is complemented by three carefully selected keynote speakers 
including Prof. Bob Galliers, Bentley University, Dean Kingsley, Deloitte, and Brian 
Prentice, Gartner. Two affiliated one day workshops, five panel discussions and one 
tutorial are further components of the ACIS 2010 agenda.
During the conference, we will acknowledge the best associate editor, the best reviewer 
and of course a number of best papers in various categories. We would like to reiterate 
that it is the collective effort of our colleagues that lead to the ACIS 2010 program. It has 
been a pleasure and honor to orchestrate these efforts.
Peter Green, Fiona Rohde and Michael Rosemann
Keynote speakers (L to R) Professor Bob Galliers, Bentley University, 
Dean Kingsley, Deloitte, and Brian Prentice, Gartner
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Conference Committee
Michael Rosemann (Co-Chair) Queensland University of Technology
Peter Green (Co-Chair) The University of Queensland
Wasana Bandara Queensland University of Technology
Guy Gable Queensland University of Technology
Jon Heales The University of Queensland
Marta Indulska The University of Queensland
Jan Recker Queensland University of Technology
Fiona Rohde The University of Queensland
Iris Vessey The University of Queensland
Track Chairs
Wasana Bandara Tilo Böhmann Jan vom Brocke Tonia de Bruin Deborah Bunker
Brian Corbitt Alexander Dreiling Didier Elzinga Jude Fernandez Erwin Fielt
Julie Fisher Peter Green Felix Hampe Jon Heales Marta Indulska
Christian Janiesch Karlheinz Kautz Lutz M. Kolbe Andy Koronios Axel Korthaus
Michael Lane Linda Levine Henry Linger Jan Mendling Alem Molla
Michael zur Muehlen Joe Peppard Graeme Philipson Acklesh Prasad Jan Recker
Jan Recker Kai Riemer Fiona Rohde Michael Rosemann Stefan Seidel
Tony Sleigh Jeffrey Soar Glenn Stewart Nina Vayssiere Julien Vayssière
Richard Vidgen Dennis Viehland
Associate Editors
Wil van der Aalst Syaiful Ali Alistair Barros Daniel Beverungen Katherine Blashki
Harry Bouwman Andrew Burton-Jones Christer Carlsson Aileen Cater-Steel Taizan Chan
Vanessa Cooper Jacob Cybulski Mark Dale Michael Davern Linda Dawson
Hepu Deng Suelette Dreyfus Marlon Dumas Jing Gao Eleaine George
Guido Governatori Peter Green Timber Haaker Abrar Haider Igor Hawryszkiewycz
Roland Holten James Howison Marta Indulska Ilona Jagielska Ray Kirk
Stefan Klein Regine Laleau John Lamp Michael Lang Dorothy Leidner
Nick Letch Yan Li Sindy Madrid Anthony Maeder Olivera Marjanovic
Brenda Massetti Daniel Moody Michael zur Muehlen Lemai Nguyen Björn Niehaves
Peter Axel Nielsen Jacob Nørbjerg Jan Recker Hajo Reijers Peter Reynolds
Alexander Richter Gail Ridley Michael Rosemann Bruce Rowlands Shazia Sadiq
Gerhard Satzger Andreas Schaad Peter Seddon Graeme Shanks Rajeev Sharma
Wally Smith Ying Su Judith Symonds Ter Chian Tan Mark Toleman
Cathy Urquhart Jan Vanthienen John Venable Richard Vidgen Erik de Vries
Pirkko Walden Zoe Wang Jim Warren Dave Wastell Ping Yu
4
PC Members
Norris Syed Abdullah Damminda Alahakoon Anas Al-Bakri Shatha Al-Haddad Abdullah Al-Hatmi
Mazen Ali Norashikin Ali Syaiful Ali Mustafa Ally Laila Al-Mutairi
Ahmed Al-Sabawy Jebrin Al-Sharawneh Michael Amberg Gianluca Antoni Yvonne Antonucci
Chadi Aoun David Arnott Noreen Arshad Maura Atapattu David Avison
Ahmed Awad Ezandu Awaria Micheal Axelsen Azlianor Abdul Aziz Peter Ballon
Wasana Bandara Ilse Baumgartner Joerg Becker Christoph Beckers Sami Bhiri
Moshiur Bhuiyan Nadine Blinn Riccardo Bonazzi Amaya Booker Mark Borman
Rachelle Bosua Harry Bouwman Paul Bowen Jan vom Brocke Deborah Bunker
Frada Burstein Andrew Burton-Jones Graeme Byrne Bruce Campbell John Campbell
Christer Carlsson Dubravka Cecez-
Kecmanovic
Donald Chand Vanessa Chang Adela Chen
Decca Cheung A-Lina Chircu Anne Cleven Peter Clutterbuck Sophie Cockcroft
Jason Cohen Timothy Coltman Eric Cope Brian Corbitt Bernie Crowe
J Dasgupta Michael Davern Patrick Delaney Hepu Deng Sharmistha Dey
Goeff Dick Martin Dick Olga Dolgorukova Steve Drew Laurel Evelyn Dyson
Peter Eden Mohamed Elbashir Nur Fazidah Elias Steve Elliot Leonie Ellis
Faeka El-Sayed Lornie Enggong Koray Erek Christopher Felstead Kathrin Figl
Hans-Georg Fill Glen Finau Gavin Finnie Ulrich Frank G.R. Gangadharan
Caddie Gao John Gartside Jutta Geldermann Joey F. George Anke Gericke
Kamel Ghallawy Aditya Ghose George Giaglis Gerald Goh Shahrzad Roohy Gohar
Robert Goodwin Geoff Greenfield Georg Grossman Montserrat Guillen Jim Gustafsson
Poorang Haghjoo Kieth Hales Muzaffar Hamzah Catherine Hardy Paul Harmon
Helen Hasan Haslinda Hassan Paul Hawking Igor Hawryszkiewycz Ari Heiskanen
Riitta Hekkala Alan Hevner Sandra Hintringer Oliver Hinz Stijn Hoppenbrouwers
Luke Houghton Angela Howard Srecko Howard Sid Huff Ulrike Hugl
Wendy Hui Peter Hyland Karen Inward Ullrich Jagstaidt Antonie 
Jansevanrensburg
Roy Johnson Sara Jones Robert Jovanovic Martin Juhrisch Dimitris Karagiannis
Reyner Jovian Karnali Kanishka Karunasena Karlheinz Kautz Christopher Keen Reza Keikha
Jason Kennelly Don Kerr Matthias Kiessling Paul Kindler Jane Klobas
Thomas Kohlborn Axel Korthaus Janis Kossahl Tim Kraemer Katharina Krell
Aneesh Krishna John Krogstie Simone Krug Akhil Kumar Sherah Kurnia
John Lamp Lam-Son Le Reeva Lederman Hans Lehmann Jennifer Leonard
Yanning Li Junheng Liao Sharman Lichtenstein Li Liu Claudia Loebbecke
Peter Loos Graham Low Siu Man Lui Kalle Lyytinen Sabine Madsen
Selma Limam Manzar Marco de Marco Olivera Marjanovic Mauricio Marrone Peter Marshall
Jorge Marx-Gómez Sabine Matook Samia Mazhar Tanya McGill Judy McKay
Annette Mills Simon Milton Suraya Miskon Feras Abou Moghdeb Nurul Nuha Abdul Molok
Daniel Moody Carl Mooney Grace Mui Norbert Mundorf San Murugesan
Bela Mutschler Michael Myers Trevor Nesbit Doina Olaru Andreas Opdahl
Hye-young Helen Paik Vincent Pang Johannes Christian Panitz Michael Parent Craig Parker
Helen Partridge Neil Pearson Fei Peng Günther Pernul Olivier Perrin
Graham Pervan Krassie Petrova Jens Pöppelbuß Adi Pranato Acklesh Prasad
Sharon Purchase Ahmad A Rabaai Nicolas Racz Corina Raduescu Md Mahbubur Rahim
Shyamal Ram Cherry Randolph Gilbert Ravalli Ulrich Remus Kai Riemer
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Robert Winter Carson Woo Tom Worthington Craig S Wright DongMing Xu
Jian Yang Jianming Yong Yorki Leslie Young Ruediger Zarnekow
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Marianne Charaf Mark de Reuver Mark Freeman Markus Bick Markus Schäfermeyer
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Rick Swindell Rob Meredith Rob Veitch Robert Kern Robin Fischer
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Sandy Kho Satish Srirama Sietse Overbeek Stefan Hauptmann Stefan Seedorf
Stefan Stein Steven Johnson Stig Nordheim Sudhanshu Raj Sue Conger
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ACIS2010 Accepted Papers
Debbie Richards, Peter Busch and Krishna Venkitachalam. An analysis by gender of differences
in responses to workplace scenarios in the Australian ICT sector
Indrit Troshani, Cate Jerram and Michael Gerrard. Exploring the organizational adoption of
Human Resources Information Systems (HRIS) in the Australian public sector
Michelle Soakell and Michael Myers. Knowledge Management Challenges for Nongovernment
Organizations: The Health and Disability Sector in New Zealand
Kemas Wiharja, Insap Santosa and Ari Cahyono. Extending the Chin and Leeʼs End User
Computing Satisfaction Model with The Task Technology Fit Model
Antonette Mendoza, Jennie Carroll and Linda Stern. Support mechanisms for early, medium and
longer-term use of technologies
Peter Busch. Business Process Management, Social Network Analysis and Knowledge
Management: A Triangulation of Sorts?
Graeme Shanks, Rajeev Sharma, Peter Seddon and Peter Reynolds. The Impact of Strategy and
Maturity on Business Analytics and Firm Performance: A Review and Research Agenda
Riitta Hekkala, Cathy Urquhart, Michael Newman and Ari Heiskanen. Understanding Governance
issues in an Inter-Organizational IS project
Alexander Serenko, Brian Detlor, Heidi Julien and Lorne Booker. An Empirical Investigation of
Student Learning Outcomes of Information Literacy Instruction in a Business School
Jebrin Al-Sharawneh and Mary-Anne Williams. Credibility-based Social Network
Recommendation: Follow the Leader
David Piessens, Moe Wynn, Michael Adams and Boudewijn van Dongen. Performance Analysis of
Business Process Models with Advanced Constructs
Stefan Cronholm, Hannes Göbel, Mikael Lind and Daniel Rudmark. The Need for Systems
Development Capability in Design Science Research - Investigating the role of an Innovation Lab
as part of the academy
Nicolas Racz, Johannes Christian Panitz, Michael Amberg, Edgar Weippl and Andreas Seufert.
Governance, Risk & Compliance (GRC) Status Quo and Software Use: Results from a Survey
among Large Enterprises
Hanmei Fan, Stephen Smith, Reeva Lederman and Shanton Chang. Why People Trust in Health
Online Communities: An Integrated Approach
Mark Van der klei, Ulrich Remus, Trevor Nesbit and Martin Wiener. Controls for managing risks
across different stages of ERP projects
Judy McKay, Nick Grainger, Peter Marshall and Rudy Hirschheim. Artefaction as Communication:
Redesigning Communication Models
Chadi Aoun, Savanid Vatanasakdakul and Yanning Li. AIS in Australia: UTAUT application &
cultural implication
Jan vom Brocke and Theresa Sinnl. Applying the BPM-Culture-Framework - The Case of Hilti
Yeah Teck Chen and Gaye Lewis. IBA Performance and Usability for Mobile Phones
Lawrence Yao and Fethi Rabhi. Modelling Exploratory Analysis Processes for eResearch
Kanishka Karunasena and Hepu Deng. Testing and Validating a Conceptual Framework for
Evaluating the Public Value of e-Government using Structural Equation Modelling
Haslinda Hassan, Alexei Tretiakov and Dick Whiddett. Extent of Adoption as Opposed to
Adoption: Case of E-Procurement
Richard Kim and Simon Kaplan. Preparing for Research Assessment: Co-evolution and
gamesmanship
Felix Ter Chian Tan and Darshana Sedera. Introducing a Small and Medium Enterprises Syllabi
Design: An Enterprise Systems Hands-On Approach
Jörg Becker, Dominic Breuker, Burkhard Weiß and Axel Winkelmann. Exploring the status quo of
business process modelling languages in the financial sector – An empirical insight into the
usage of methods in banks
Lemai Nguyen, Shaheen Evans, Wilde David and Graeme Shanks. Supporting Information Needs
of Senior Citizens in Community Aged Care
Rachelle Bosua and Antonette Mendoza. The Role of Social Networks and Artefacts in Technology
Appropriation
Tim Kraemer, Oliver Hinz and Bernd Skiera. Return on IT Investments in Two-Sided Markets
Paul Hawking and Carmine Sellitto. Business Intelligence (BI) Critical Success Factors
Christy Cheung, Bo Xiao and Dimple Ramesh Thadani. Assessing the Quality and Knowledge
Contribution of MIS Quarterly: A Citation Analysis
Moritz Riesner and Günther Pernul. Supporting Compliance through Enhancing Internal Control
Systems by Conceptual Business Process Security Modeling
Christian Messerschmidt, Markus Lilienthal and Bernd Skiera. The Utility of TAM-Perceptions:
Integration of Technology Perceptions into Choice-Based Conjoint Analysis
Ahmad A. Rabaa'i. Cultural Influences on IS Service Quality Perceptions
Ahmad A. Rabaa'i. A Framework for Successful Enterprise Systems Implementation: Preliminary
Findings from a Case Study
Balsam Al-Dabbagh, Eusebio Scornavacca and Hartmut Hoehle. User Perceived Requirements for
a Mobile Accounting Information System
Christopher Cheong, Raghav Tandon and France Cheong. The Effects of Project-based Learning
Environments on Social Networking Site Usage: A Case Study
Nicole Howard, Peter Marshall and Paul Swatman. Reconceptualising Motivation in Adoption and
Acceptance Research: Back to Basics
Jacqueline Blake, Don Kerr and Raj Gururajan. Development of knowledge management support
for the sleep disorder diagnosis process
Siti Hajar Othman and Ghassan Beydoun. Metamodelling Approach Towards Managing Disaster
Management Knowledge
Fei Peng, Sherah Kurnia, Rajeev Sharma, Reeva Lederman and Suelette Dreyfus. Organisational
Culture and Organisational Impacts of Information Systems: A Review of the Empirical Literature
Maija Tenhunen and Esko Penttinen. Assessing the carbon footprint of paper vs. electronic
invoicing
Jan vom Brocke and Sonia Lippe. Towards Creativity-Aware Project Management – An Initial
Study on Creativity in Research Projects
Rui Bi, Booi Kam and Kosmas X. Smyrnios. E-Supply Chain Capability: Theoretical Perspectives
and Empirical Operationalization
Sam Solaimani, Harry Bouwman and Mark De Reuver. Smart Homes: Aligning Business Models
and Providers Processes; A case survey
Manning Li and Shirley Gregor. IT Empowerment or Exclusion? The Dilemma about Online
Government Advisory Services
Harminder Singh. Selecting IT Control Objectives and Measuring IT Control Capital
Julian Lin. Single, Multi, and Uni-Dimensional Perspectives in a Multifunctional Device: A
Comparison of Three Models
Jason Cohen. Cognitive, Affective and Behavioural Responses to an ERP Implementation: A Dual
Perspective of Technology Acceptance and Organisational Change
Arisa Shollo and Karlheinz Kautz. Towards an Understanding of Business Intelligence
Anna Sell, Pirkko Walden and Christer Carlsson. An Exploratory Three Year Segmentation of
Finnish Mobile Service Users
Saif Dewan. Past, Present and Future of M-Banking Research: A Literature Review
Kate Lazarenko, Frada Burstein and Julie Fisher. Exploring Personalised Features of Health
Information Websites – an Empirical Review
Catherine Lang, Annemieke Craig, Julie Fisher, Kathleen Bennetts and Helen Forgasz. Dualisms:
what women say about working in ICT
Kieren Diment, Ping Yu and Karin Garrety. Electronic documentation in residential aged care
facilities – a review of the literature on organisational issues and early findings on initial
conditions from a case study.
Houra Delavari, Wasana Bandara, Olivera Marjanovic and Paul Mathiesen. Business Process
Management (BPM) education in Australia: a critical review based on content analysis
Jenine Beekhuyzen, Liisa von Hellens and Sue Nielsen. Collaboration in Online Communities:
Reconceptualising the Complex Problem of Unauthorised Music File Sharing
Kai Riemer and Alexander Richter. Social Software: Agents for Change or Platforms for Social
Reproduction? A Case Study on Enterprise Microblogging
Arthur Glenn Maail, Sherah Kurnia and Shanton Chang. A Framework for Exploring Conditional
Factors Affecting User Participation in Information Systems Development
Anne C. Rouse. A taxonomy of crowdsourcing
Darryl Coulthard and Keller Susan. A social ecological model of ICT surveillance creep in the
information age
Yousuf Salim Al Hinai, Sherah Kurnia and Stephen Smith. The adoption of mobile commerce
services by individuals: A Current State of the Literature
Mazen Ali, Sherah Kurnia and Talib Janahi. Exploring Interorganizational Systems (IOS) adoption
in Bahrain
Mazen Ali, Sherah Kurnia and Graeme Shanks. The role of relationships in the adoption of
Interorganisational Information Systems (IOS)
Amy Chan, Peter Caputi, Suzanne Hilellis, Zi Zhu and Rohan Jayasuriya. Applying an Error
Taxonomy to Examine Inexperienced Spreadsheet Usersʼ Planning and Execution Errors
Peter Summons, Isabel Higgins, Caroline Phelan, Fiona Hodson, Jeanene Douglas, Linda Ritchard,
Pauline Dobson, Deborah Bruce and Glody Mabbott. Targeting Older Patientʼs Pain within the
Acute Care Setting: Development and Organisational Aspects of Health Innovations
Nor Zakaria and Darshana Sedera. Developing a Knowledge Base for Enterprise System Success:
The Role of Management and Operational Staff
Kevin Daniel Andre Carillo. Introspection within the IS discipline - Social Cognitive Theory as a
Reference Theory for Future Research
Christian Janiesch and Axel Korthaus. Validation of a Generic Service Governance Meta Model
based on the Comparison of Major Governance Frameworks
Simon Milton, Christopher Keen and Sherah Kurnia. Understanding the benefits of ontology use
for Australian industry: A conceptual study
Susanne Altendorfer, Wolfgang Pree, Thomas Aschauer and Gerd Dauenhauer. Alignment: a new
software architecture approach to support streamlining business processes
Nurul Nuha Abdul Molok, Atif Ahmad and Shanton Chang. Understanding the Factors of
Information Leakage through Online Social Networking to Safeguard Organizational Information
Sneza Dojkovski, Sharman Lichtenstein and Matthew John Warren. Enabling Information Security
Culture: Influences and challenges for Australian SMEs
Chun Ouyang, Moe Thandar Wynn, Colin Fidge, Arthur H.M. ter Hofstede and Jan-Christian
Kuhr. Modelling Complex Resource Requirements in Business Process Management Systems
Lam-Son Lê, Hoa Khanh Dam and Aditya Ghose. On Business Services Representation – The 3 x
3 x 3 Approach
Shah Miah, Justin Debuse, Don Kerr and Valerie Debuse. A Practitioner-Oriented Decision
Support Process for Forestry Pest Management
Dilal Saundage and Rodney Carr. Effective coordination of vertical IS standardisation initiatives
Sharmistha Dey and Darshana Sedera. Identifying Experts in Information Systems for System
Evaluations
Stan Karanasios, Vanessa Cooper, Hepu Deng, Alemayehu Molla and Siddhi Pittayachawan.
Antecedents to Greening Data Centres: A conceptual framework and exploratory case study
Huairen Lin, Joseph Davis and Ying Zhou. Ontological Services Using Crowdsourcing
Dirk S Hovorka, Michael Rees and Amjad Alkilani. A Design Framework for Researching
Collaborative Learning Environments
Rajiv Vashist, Judith McKay and Peter Marshall. The Roles and Practices of Business Analysts: A
Boundary Practice Perspective
Wei Wang, Steve Elliot and Mary-Anne Williams. An IS contribution to the UN Millennium
Development Goals: Next Generation Vaccination Management in the Developing World
Peter Clutterbuck, Terry Rowlands and Murray Stubbs. A Security Framework for Managing the
Host-based Collection of End-User Information
Thimo Schulze, Christian Thum and Markus Klems. Towards Providing Lightweight Access to
Legacy Applications as Cloud-Based Services
Luba Torlina, Gerlinde Koeglreiter and Ross Smith. Methodology Pursuit for Complex KM
Project: Applying Structured Case with Action Interventions
Noreen Arshad, Rachelle Bosua and Simon Milton. Facilitating Information Sharing in
Organizations using Electronic Content Management Systems (ECMS): Towards a Model
sophie cockcroft and Hanna Stelmaszewska. Can Semantic mapping be used to model
information seeking behaviour in resource discovery systems?
layla soroush, Abdul Hafeez-Baig and Raj Gururajan. Cliniciansʼ perception of using digital
stethoscopes in telehealth platform: Queensland telehealth preliminary study
Michael Leyer and Jürgen Moormann. Facilitating operational control of business services: A
method for analysing and structuring customer integration
Leon Kok Yang Teo and Say Yen Teoh. ES Implementations – A Model of Panoptical
Empowerment
Suku Sinnappan, Cathy Farrell and Elizabeth Stewart. Priceless Tweets! A study on twitter
messages posted during crisis: Black Saturday.
Xiaoxia Duan, Hepu Deng and Brian Corbitt. An Empirical Investigation of the Critical
Determinants for the Adoption of E-Market in Australian Small-and-Medium Sized Enterprises
Phuong-Thao Trinh, Alemayehu Molla and Konrad Peszynski. Enterprise Systems and
Organisational Agility: Conceptualizing the Link
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